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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

Go to the website of the Guardian General (the Apotropus) at 
https://legal-capacity.justice.gov.il/ which opens and gives you three options to 
choose from. 

Select the center image of the profile within a circle.
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You will then be asked to log into the government identification system. 

If you have already registered with the government identification system 
in the past, skip ahead to number 9.

If you have never registered on the government identification website 
before, you must select the button on the left side of the page to register 
before you will be able to upload your power of attorney document.
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

To register with the government identification website select להרשמה on the left side of 
the page. You will then see two options for how you want to register. The first option is to 
use two forms of identification to register and the second is to use your biometric Israeli 
ID (you must have a biometric card reader to select that option).  
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Select הרשמה עם 2 אמצאי זיהוי to use two forms of identification. 4

You will then be asked to enter your first name and last name (as they appear on your 
Israeli ID card) and your ID number (also known as your teudat zehut number).5

First Name

Last Name

Israeli ID number
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

Scroll further down the page where you will see options for how you 
want to identify yourself. The options are: using the phone number 
that you registered for your health plan with, 2 personal questions that 
you previously chose on a different government site, your credit card 
information (you will not be charged any money), your Israeli passport 
information, or information from your new immigrant card (also known as 
your Teudat Oleh). 

6

Once you select your first choice, you will then need to select your second 
choice, from the same options (as shown above).7

Phone number on file with 
your health plan 

2 personal questions 

Credit card information

Israeli passport details

Information from your new 
immigrant document
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

You then must create a password and verify it. This password must be 8-20 characters 
in English with some capital letters, one number, and at least one special character. Do 
not use your Israeli ID number and do not repeat a character twice in a row. 
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Password

Retype password

You then must fill in your email address, your mobile phone number, and select how 
you want to receive your login code: either via SMS to your mobile phone, or by a phone 
call. Once you have completed the section, check the box to indicate you have read the 
terms and conditions. Finally, click the blue button to go to the next section. 

9

Email address

Mobile phone number

Receive code by text or with a phont call

Terms & conditions
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

Enter your Israeli ID number and password and click כניסה to go to the next step. (You 
can also choose to log in via the MyGovIL application on your phone, a smart card, 
or with your biometric Israeli ID if you have a biometric card reader at home. These 
selections are below the כניסה button.)
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You will then receive a login code (either as a SMS text or via phone call depending 
on your previously chosen preference) that you will need to enter into the box on the 
screen and then click כניסה. 
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Email address

Mobile phone number

Receive code by text or with a phont call

Terms & conditions

Israeli ID number

Password

Login code
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

You will then see a screen listing all of the power of attorney documents that you have 
previously uploaded. You may also see someone else’s document if you are listed as the 
power of attorney for them. At the bottom of the screen click the icon that shows a 
document to upload your new document. 
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Click here to upload a 
new power of attorney 

document

You will then see a page that explains the rules for uploading the power of attorney 
document to the Guardian General (אפוטרופוס.) 

a. Upload the entire document as one file and not as individual pages. 

b. Verify that all of the pages of your document have been scanned properly. 

c. Verify that the document has not been scanned upside down so that the top of the 
pages can be stamped. 

d. Confirm that the document has been signed in all the appropriate places.

e. Once you have begun the upload process, make sure the entire document is 
uploaded. 

f. The maximum file size is 10MB and the document must be uploaded as a PDF.
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HOW TO FILE YOUR POA (F0RM D) WITH THE GUARDIAN GENERAL

a. On the bottom of the page you will need to select what region you live in:  
Jerusalem (ירושלים), Tel Aviv (תל אביב), Haifa (חיפה), or Be’er Sheva (באר שבע). 

b. Click on the paperclip to upload your document. 

c. Once it has been uploaded, click שליחה to submit the document. You will 
then see a popup with a check mark indicating the document has been 
uploaded successfully. 
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Instructions

a. Region

b. Uploadc. Submit


